
Important Procurement Links 

 

For information on supplier training, click here. 

 

In order to submit a bid/proposal, you must be registered as a supplier. To register as a supplier, please 

click here. 

 

Once registered as a supplier, please click here to login to the Supplier Portal. 

 

To avoid common errors in submitting a proposal, please click here to see Bases for Determination of Non-

Responsiveness. 

 
To view active negotiations, please click here. 
 

 

 
 

 

 

CITY OF ATLANTA 

NOTICE OF PROPOSED CONTRACT ACTIONS 

 

ATTENTION INTERESTED OFFERORS: 
 

The City of Atlanta’s Department of Procurement (“DOP”) on behalf of Department of Aviation (DOA), is seeking 

the services of a qualified firm (Proponent) to provide Customer Experience Representatives (CXR’s - to include but 

not limited to Customer Experience/Guest Service Representatives, Volunteers, Social Media Coordinators, Call 
Center Representatives) at Hartsfield-Jackson Atlanta International Airport. 

 

 Negotiation Number: RFP-S-1200494 

 Project Title:  ONE ATL Customer Experience Program 

 Anticipated Contract Period of Performance: Five Years with One (1) additional Two (2) years 

 Anticipated Negotiation Release Date: May 1 2020 

 Place of Performance: Hartsfield-Jackson Atlanta International Airport 
 Previous Contract Period of Performance: Five Years with One (1) additional Two (2) years 

         Previous Contract Award Amount:  $18,384,965.76 
 

 

This Negotiation will be made available electronically on or near the anticipated negotiation release date.   
 

The City reserves the right to cancel any and all negotiations when it is for good cause and in its best interest. 

 

Thank you for your interest in doing business with the City. 
 

 

 
 

 

https://coatraining.blob.core.windows.net/atlcloud/TrainingVideos/ATLCloud_Project_Supplier_Portal_v7/ATLCloud_Project%20Supplier%20Portal_v7.htm
https://ehxr.fa.us2.oraclecloud.com/fscmUI/faces/PrcPosRegisterSupplier?prcBuId=300000001273072&_afrLoop=2735529864972396&_afrWindowMode=0&_afrWindowId=null&_adf.ctrl-state=v7hopzn8i_382&_afrFS=16&_afrMT=screen&_afrMFW=1024&_afrMFH=700&_afrMFDW=1152&_afrMFDH=720&_afrMFC=8&_afrMFCI=0&_afrMFM=0&_afrMFR=120&_afrMFG=0&_afrMFS=0&_afrMFO=0
https://ehxr.fa.us2.oraclecloud.com/
https://www.atlantaga.gov/Home/ShowDocument?id=39695
https://ehxr.fa.us2.oraclecloud.com/fscmUI/faces/NegotiationAbstracts?prcBuId=300000001273072

